	What Do You Want From REPOA’s Library? 

A Questionnaire to Assess User’s Needs


Many thanks for accepting to join me in this important interview. My name is Edna A. Nyika, Information Manager, Institute of Marine Sciences, University of Dar es Salaam. I am undertaking a study to examine user needs, level of patronage of REPOA’s library and the adequacy of the facilities. This questionnaire is a chance for you to tell us how you would like REPOA’s library to support you.  

REPOA wishes to identify what is necessary to enable the library to operate at its optimum; within the context of the needs of existing and potential clients, as well as REPOA’s own mandate and activities. 

The expected output of the study is to recommend a possible strategy framework for improving REPOA’s library services.

Thank you for your response

Please complete this document and then return it by:

Email to repoa@repoa.or.tz or direct to Edna at nyika@ims.udsm.ac.tz
Fax to REPOA at 022-2775738

Post to REPOA at PO Box 33223 Dar es Salaam

Deliver to REPOA at 157 Mgombani Street, Regent Estate

Or by giving it to Edna Nyika, or any REPOA employee

We would appreciate your response by 3 June
However, should your complete this questionnaire later the information will still be useful for us and will be taken into account.  

You do not need to specify you name and/or organisation if you would prefer not to, but it would be most useful if we knew your geographical location
Name:      
Institutional affiliation:      
Tel:      
E-mail:      
Region / Location:      
	For each question, please mark the numeric response(s) which best reflect(s) your answer. 

	First we would like to ask some questions about you for statistical purposes. 

1. 

What is your job / position?

1. Lecturer    FORMCHECKBOX 

2. Student    FORMCHECKBOX 

3. Researcher   FORMCHECKBOX 

4. Employee / Representative of a CSO/NGO   FORMCHECKBOX 

5.  Journalist    FORMCHECKBOX 

6. Other (Please Specify)     FORMCHECKBOX 
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Which subject areas are you most interested?

1. Governance    FORMCHECKBOX 

2. Growth and poverty    FORMCHECKBOX 

3. Vulnerability and social protection    FORMCHECKBOX 

4. Environment and agriculture    FORMCHECKBOX 

5. Social/political and culture    FORMCHECKBOX 

6. Technology    FORMCHECKBOX 

7. Gender    FORMCHECKBOX 

8. Children’s Issues    FORMCHECKBOX 

9. Research methodology

10. Other    FORMCHECKBOX 
        



	3. 
	On average, how often do you physically visit REPOA’s library?

 


1. At least once a week    FORMCHECKBOX 

2. Once every 2 to 3 weeks    FORMCHECKBOX 

3. Once a month    FORMCHECKBOX 

4. Once every three months or less   FORMCHECKBOX 

5. Never     FORMCHECKBOX 
   Please explain why        
	4. 
	How often do you access REPOA’s online library catalogue from your home, campus or office, internet cafe? 




1. At least once a week    FORMCHECKBOX 

2. Once every 2 to 3 weeks    FORMCHECKBOX 

3. Once a month    FORMCHECKBOX 

4. Once every three months or less   FORMCHECKBOX 

5. (a) Never     FORMCHECKBOX 

(b)
Please explain why:

1.
Prefer to go to library    FORMCHECKBOX 


2.
Do not have internet access    FORMCHECKBOX 

      3.
Other – please explain    FORMCHECKBOX 
         
	5. 
	How satisfied are you with the content of each of the following REPOA library categories? 


	
	Very 

Satisfied 
	Somewhat Satisfied 
	Not Satisfied  
	Can't 

Rate 
	Additional Comments 

	Governance
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	Growth and poverty
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	Vulnerability and social protection
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	Environment and agriculture
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	Social/

political and culture
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	Technology
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	Gender
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	Research methodology
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	Children’s Issues
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     


	6. 
	How satisfied are you with each of the following REPOA library resources?


	
	Very Satisfied 
	Somewhat Satisfied 
	Not Satisfied
	Can't Rate 
	Additional Comments 

	a. Reference books 

(print indexes/

abstracts/

hand books)? 
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	b. Electronic resources
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	c. Journals? 
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	d. Newspapers? 
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	e. CD-ROM databases/

Indexes?
 
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     


	7.
	At REPOA’s library, how satisfied are you with each of the following? Please mark all that apply 


	
	Very Satisfied 
	Somewhat Satisfied 
	Not 
Satisfied 
	Can't 
Rate 
	Additional Comments 

	a. Ease of finding materials
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	b. Assistance provided by the librarian
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	c. Online services
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	d. Access to the computer (For the catalogue, internet and electronic resources)
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	e. The layout / space
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	f. Noise level 
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	g. Library hours
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	h. Lighting 
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	i. Access to photocopying services 
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	j. Temperature
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     


	8. 
	In meeting your needs overall, how satisfied are you with REPOA’s library? 


	Very Satisfied 
	Somewhat Satisfied 
	Not Satisfied  
	Can't Rate 

	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 



	9. 
	Do you have any additional comments about REPOA’s library collection, staff, services, and/or facilities? 

     



	10. 
	On average, how often do you use each of the following REPOA library resources? 


	
	At Least Once A Week 
	Once Every 2-3 Weeks 
	Once A Month 
	Once Every 3 Months 
Or Less 
	Once 
a Year
	Never

	a. Reference books? (e.g. print indexes/

abstracts, dictionaries) 
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 


	b. Journals? 
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 


	c. Newspapers?
 
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 


	d. Government documents?
 
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 


	e. Conference proceedings
? 
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 


	f. CD-ROM databases/indexes? 
	1

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	5

 FORMCHECKBOX 

	6

 FORMCHECKBOX 



	11. 
	Which three of the following existing REPOA library resources are most important to you personally? 


Select three items using 1 for your first choice, 2 for your second, and 3 for your third. 

	a.
	Books    FORMCHECKBOX 


	b.
	Journals    FORMCHECKBOX 


	c.
	Librarian to assist    FORMCHECKBOX 


	d.
	Library-user instruction, hand-outs, guides    FORMCHECKBOX 


	e.
	On-line databases and indexes    FORMCHECKBOX 


	f.
	On-line full-text journals    FORMCHECKBOX 


	g.
	Hours the library are open    FORMCHECKBOX 


	h.
	Other: (specify)      FORMCHECKBOX 
      


	12. 
	How interested are you in REPOA’s library providing each of the following? 


	
	Very 
Interested 
	Interested 
	Somewhat 
Interested 
	Not 
Interested 
	Not 
Sure 

	a. Computer tutorials on new electronic resources? 


	5

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 


	b. Improved on-line catalogue help screens? 


	5

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 


	c. Improved electronic resources search engines


	5

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 


	d. Summary card listing on new additions 
	5

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 


	e. Comprehensive booklet on searching electronic resources?
 
	5

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 


	f. Comprehensive guide on using library databases (e.g., HINARI, AGORA, PERI resources) 
	5

 FORMCHECKBOX 

	4

 FORMCHECKBOX 

	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 



	13. 
	Thinking about your future information needs, which three of the following services or resources would you most like REPOA’s library to offer? 


Select three items using 1 for your first choice, 2 for your second, and 3 for your third. 

	a. 
	Open longer hours 
	Weekday    FORMCHECKBOX 

Weekend    FORMCHECKBOX 

Holidays     FORMCHECKBOX 


	b
	Lending out of the library to non REPOA staff 

(per fee services)
	 FORMCHECKBOX 


	c. 
	More current books 
	 FORMCHECKBOX 


	d. 
	More original source materials (not photocopied)
	 FORMCHECKBOX 


	e. 
	More journal titles 
	 FORMCHECKBOX 


	f. 
	More on-line databases/indexes 
	 FORMCHECKBOX 


	g. 
	More on-line full-text journal articles accessible via network 
	 FORMCHECKBOX 


	h. 
	Make on-line catalogue more user-friendly
	 FORMCHECKBOX 


	i 
	Cheaper photocopier
	 FORMCHECKBOX 


	j. 
	Better coordination between your department/organisation and REPOA’s Library
	 FORMCHECKBOX 


	k
	More electronic books
	 FORMCHECKBOX 


	l. 
	Other – please mention


	 FORMCHECKBOX 
        


	14.
	Are you aware of REPOA’s electronic resources?

1. Yes    FORMCHECKBOX 

2. No    FORMCHECKBOX 
   - go to Question 17


	15.
	If yes how did you find out about the electronic resources?

1. From a friend    FORMCHECKBOX 

2. From REPOA’s Librarian    FORMCHECKBOX 

3. From  REPOA’s Newsletter    FORMCHECKBOX 

4. From  REPOA’s Library poster    FORMCHECKBOX 

5. From  REPOA training workshop    FORMCHECKBOX 

6. From  REPOA’s website    FORMCHECKBOX 

7. Other    FORMCHECKBOX 
 Please explain        


	16. 
	Have you experienced any of the following when trying to connect to REPOA’s library electronic catalogue? [Mark All That Apply] 

1. REPOA’s Server Down    FORMCHECKBOX 

2. Disconnect Due To Timing Out    FORMCHECKBOX 

3. Slow downloading    FORMCHECKBOX 

4. Other (Please Specify):        



	17. 
	In addition to REPOA’s library which other libraries do you visit and why?      


	18.
	In the provided space below how would you rate the overall quality of the services provided by the mentioned libraries against REPOA’s library 

1. Excellent    FORMCHECKBOX 

2. Very Good    FORMCHECKBOX 

3. Good    FORMCHECKBOX 

4. Satisfactory    FORMCHECKBOX 

5. Poor    FORMCHECKBOX 



	19.
	Please give any other comments about REPOA’s Library:   
     



The following three questions apply if you are a lecturer or teacher

	20A. 
	In meeting the needs of your students, how satisfied are you with each of the following? 

	
	Very 

Satisfied 
	Somewhat Satisfied 
	Not Satisfied 

 
	Can't 

Rate 
	Additional Comments 

	a. Extent of collections? 


	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	b. Currency / timeliness of collections?


	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	c. Number of duplicate copies of books? 


	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     

	d. Teacher resource support from library staff?
 
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	0

 FORMCHECKBOX 

	     


	20B. 
	Do you think information on the availability of specialized material relevant to the course you teach would be useful to you and your students? 


	
	Very Helpful 
	Somewhat Helpful 
	Not Helpful 
	

	a. As a tailored presentation in your classroom by the librarian? 


	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	

	b. As a tailored presentation to your class in the library by the librarian? 


	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	

	c. As a printed handout?
	3

 FORMCHECKBOX 

	2

 FORMCHECKBOX 

	1

 FORMCHECKBOX 

	


	20C. 
	Thinking about your students' needs, is there anything else you would like the library to do or provide? 


1. Yes (Please Specify):        
2. No    FORMCHECKBOX 

3. Not Sure    FORMCHECKBOX 

Thank you for completing this questionnaire
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